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	Contra Costa College


	Course Outline


	Department & Number
	Automotive Services 141
	Number of Weeks per term
	18

	

Course Title
	Introduction to Damage Report Writing 
	Lecture Hours per term
	54

	Prerequisite
	None
	Lab Hours per term
	

	Co-requisite
	
	*HBA per term
	

	Prerequisite or concurrently
	
	Units
	3

	Challenge Policy                    
	
	
	

	Advisory
	


	*HOURS BY ARRANGEMENT: 
	
	Hours per term.

	 ACTIVITIES: (Please provide a list of the activities students will perform in order to satisfy the HBA requirement):

	


	COURSE DESCRIPTION

	This course is designed to develop basic damage appraisal skills and to familiarize the student with techniques, methods, and estimating tools used by professional automobile damage report writers. This course is not only limited to students aspiring to become automobile damage appraisers, it is also quite helpful for technicians in the trade as well. 



	COURSE OBJECTIVES

	At the completion of the course the student will be able to:


	1.
Explain safety requirements and SP2 safety exam

2.
Identify automotive body parts

3.
Demonstrate an understanding of the guidelines of a collision repair manual
4.
Demonstrate an understanding of the vehicle specific portion of the manual
5.
Write a Basic, Medium Sized, and Large Damage Report(s)
6.
Demonstrate an understanding of the Laws and the Bureau of Automotive Repair (B.A.R.)

7.
Demonstrate an understanding of the Customer Service, Professionalism, and Sales and Marketing statistics of the Collision Repair Industry



  COURSE CONTENT: (In detail; attach additional information as needed and include percentage breakdown) 
	SP2 safety exam

	Terminology

	Guidelines of a Collision Repair Manual (Procedure Pages)

	Vehicle Specifics of a Collision Repair Manual 

Writing Damage Reports 

Rules and Laws of the Bureau of Automotive Repair (B.A.R.)
Customer Service and Professionalism


	METHODS OF INSTRUCTION


	Lecture/Demonstration/Examination


	INSTRUCTIONAL MATERIALS


	Textbook Title:
	Mitchell Collision Estimating & Reference Guide, Domestic Ford Motor Co. Technicians

	 Author:
	Randy Perrelet

	        Publisher:
	Mitchell International

	   Edition/Date:
	May 2013 Volume 13/5


NOTE: To be UC transferable, the text must be dated within the last 5 years OR a statement of justification for a text beyond the last 5 years must be included. 
	COURSE EXPECTATIONS (Use applicable expectations)


	       Outside of Class Weekly Assignments
	Hours per week


	Weekly Reading Assignments
	3

	Weekly Writing Assignments
	3

	Weekly Math Problems
	3

	Lab or Software Application Assignments
	1.5

	Other Performance Assignments
	


 STUDENT EVALUATION: (Show percentage breakdown for evaluation instruments)
	25
	%
	Participation

	25
	%
	Homework and outside assignments

	30
	%
	Quiz’s Inc. Mid Term

	20
	%
	Final exam


	  GRADING POLICY (Choose LG, CR/NC, or SC)


	X
	Letter Grade
	
	Pass / No Pass
	
	Student Choice

	90% - 100% = A 
	70% and above = Pass
	90% - 100% = A

	80% -   89% = B      
	Below 70% = No Pass                                  
	80% -   89% = B

	70%  -  79% = C     
	
	70%  -  79% = C

	60%  -  69% = D    
	
	60%  -  69% = D

	Below   60% = F  
	
	Below   60% = F

	or

	70% and above = Pass

	Below 70% = No Pass


	Prepared by:
	Michael DeMello


	Date:
	10/2013
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